Nurturing &
growing together


Community Wellbeing Advocate JOB DESCRIPTION

Post title:	Community Wellbeing Advocate
Grade:	P01 point 27-30
	£32,430 - £34,794 (before pro-rata)
Responsible to:	Head Teacher
Responsible for:	

Purpose of the job
· To help raise standards of achievement and attainment for all pupils, through a focus on good attendance, parent partnership and addressing factors which may affect an individual’s progress and wellbeing
· To work in partnership with the SENCo, Safeguarding Officer, the Local Authority AWA, the School Nurse, visiting advisory staff and specialist teachers/therapists and the Senior Leadership Team
· To work in partnership with parents to support their child’s learning, both as a point of contact for information/signposting, and through providing training, support and advice
· The role has a significant safeguarding responsibility and you will share leadership of the school’s safeguarding professionals
The main areas of responsibility will be in: Parents and the school community
· To play a full part in the life of the school community
· To encourage parents to participate in the life of the school in a variety of ways
· To work in partnership with other school staff to ensure the school maintains good relationships with parents and carers and that their engagement with the school is positive
· To raise awareness and promote the universal rights of the child throughout the school community to support the school’s vision and ethos, specifically that everyone is equally loved and respected.
· To liaise with other staff in order to develop a partnership with parents which will enhance children’s learning
· To provide information and support to parents and carers to enable children to have full access to educational opportunities, overcoming barriers to learning
· To gather information about local services for pupils and their families and keep them informed of new developments and ongoing local community activities and services
· To carry out home visits as appropriate to meet the needs of families, especially those new to the school
· To co-ordinate and deliver information sessions, workshops, events and accredited training which enable families, parents and carers to support their child’s learning and development.
· To co-ordinate and assist on school events, including fundraising events
· To provide individual interventions for identified families
· To audit and review family and parental engagement through regular consultation
· To act as the school’s Early Help Co-ordinator, working in close partnership with the Safeguarding Officer

Children’s progress, attainment and wellbeing
· To support staff in identifying those children who are most vulnerable (including those in receipt of the Pupil Premium) or who are significantly underachieving and/or disaffected from learning and who would benefit most from the work of the behaviour counsellor, senco or safeguarding officer to promote their achievement and wellbeing
· To assist in tackling underachievement, drawing up individual action plans, detailing support which may include 1:1 work with children and/or their parents, and maintaining records of involvement and impact.
· To monitor and provide regular updates on the implementation of action plans drawn up for targeted pupils to teachers and parents, and feedback to multi-agency teams
· To support staff in working with new arrivals and those with English as an additional language
· To work with children in the most effective ways to support their progress and tackle under-achievement
· To develop and maintain strategies which promote excellent attendance and punctuality
· To monitor attendance and liaise with the  Attendance and Welfare Adviser, SENCo, Safeguarding Officer and Headteacher to improve pupil attendance through targeted family To facilitate the school’s Parent Voice, gathering and representing parent’s ideas and views and feeding back to the school’s leadership and wider school community 
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Organisation and communication
· To take a leading role in establishing and maintaining good and trusting relationships with parents, through sound communication and consultation procedures, both within the school and with all appropriate agencies
· To ensure that all personnel are well informed and have all the information they need in order to support the work of the community wellbeing advocate
· To take responsibility for the day-to-day liaison with parents, both for ad-hoc contact and through a planned calendar of events within the school and the wider community
· To use resources innovatively and effectively to raise achievement levels and engagement of all children
· To enhance communication within the school community through regular contributions to the school newsletters, developing information leaflets/workshops and maintaining a parent notice board and relevant sections of the school website
· To work in collaboration with the school’s admin team to ensure an efficient service to everyone in our school community

Pastoral care and safeguarding
· To co-operate and work with relevant agencies to protect children
· To support pupil safeguarding procedures, supporting the school’s work with children subject to a social care or CIN plan, working closely with families and social care teams and by maintaining and updating safeguarding records and policies in conjunction with the Headteacher and the wider Safeguarding team
· To support families with significant difficulties and liaise with relevant agencies where necessary, identifying available help and completing CAFs to record available support, taking on the role of lead professional as required
· To have a high profile and actively engage with pupils and parents/carers to support children’s achievement and wellbeing
· To work closely with the SENCo and other staff to ensure that all pupils who are vulnerable or at risk are identified early and have effective provision to meet their individual targets and make good progress
· To work with parents and the School Nurse to ensure timely completion of Care Plans for pupils with short term or chronic medical needs

Staff development
· To support appraisal reviews and CPD in line with individual performance targets and whole school priorities
· To offer advice and support to colleagues regarding their training needs, in line with priorities set out in the School Development Plan, including planning and leading training and development opportunities for individuals and groups of staff or parents
· To support the induction of newly appointed support staff, ensuring they have adequate support relating to the role of CWA, as part of their initial and ongoing induction
· To develop links with partnership schools to support staff development

Health and safety
· To work in partnership with other leaders and the premises manager, supporting knowledge, understanding and implementation of the school’s health and safety policy
· To undertake First Aid training and act as one of the school’s named first aiders
· To act as a fire marshal

Working with the Governing Body
· To attend and prepare reports for the Governing Body as required

Additional responsibilities and general requirements
· Undertake any professional duties commensurate with the grade of the post, reasonably delegated to him/her by the Headteacher
· Show commitment to the school, its inclusive ethos and equal opportunities for all in the school community, opposing strongly any form of discrimination

2

· Participate in the school’s appraisal and professional development cycle, ensuring that objectives are set and met within the agreed time-scale
· Attend and participate in relevant training (including training and development days), sharing the knowledge and ideas gained with colleagues
· To attend parent information meetings when required
· To attend relevant training and networking opportunities to develop skills and share experience.

Star Primary School is committed to the safeguarding and welfare of our children and young people and expects all our staff and volunteers to share this commitment.

The role of the Inclusion Advocate will be reviewed annually and possibly amended according to the changing needs of the school. These changes will be made in consultation with the Headteacher.




Post Holder:   	

Headteacher:   	

Date:  

Community Wellbeing Advocate JOB DESCRIPTION – STAR PRIMARY SCHOOL

Post title:	Community Wellbeing Advocate
Grade:	
Responsible to:	Strategic Operations Manager and Headteacher
Responsible for:	N/A

Purpose of the job
· To help raise standards of achievement and attainment for all pupils, through a focus on good attendance, parent partnership and addressing factors which may affect an individual’s progress and wellbeing
· To work in partnership with the SENCo, the Local Authority AWA, the School Nurse, School Safegaurding Officer, visiting advisory staff, the Senior Leadership Team and partnership schools
· To work in partnership with parents to support their child’s learning, both as a point of contact for information and signposting, and through providing training, support and advice
· The role has a significant safeguarding responsibility and requires experience in this field to share leadership of the school’s team of safeguarding professionals

	Selection criteria
	Essential/Desirable

	Qualifications and
experience
	Minimum of five GCSEs, including English and Maths, at grade  A-C
	E

	
	Evidence of further study to degree  level
	E

	
	Experience of working with parents and children from a range of backgrounds in a diverse    inner-city environment
	E

	
	Experience of developing successful initiatives to engage parents in school life and their child’s learning    and
development
	E

	
	Experience of line managing a group of staff and completing appraisal   reviews
	D

	
	Proven track record of CPD with specific training to advanced level in    the areas of Child Protection and
Safeguarding
	E

	Knowledge and
understanding
	Knowledge and understanding of how children learn, and the barriers to    good progress and high achievement
	E

	
	Knowledge of good practice in tackling pupils’  under-achievement
	E

	
	Knowledge of good practice in the safeguarding of  children
	E

	
	Knowledge, understanding and commitment to the principles, practice and statutory requirements of    equal
opportunities, social inclusion, health and safety, child protection, safeguarding and SEN, to promote a culture that values diversity and difference
	E

	
	Ability to demonstrate excellent written and oral communication skills, particularly with parents and   children
	E

	
	Ability to keep accurate records and monitor and analyse  data
	E

	Skills
	Ability to build and maintain excellent professional relationships with children, parents, colleagues    and across
agencies, dealing sensitively with people and resolving  conflicts
	E

	
	Ability to lead and manage people to work effectively, both individually and in   teams
	E

	
	Ability to seek, develop and sustain new and worthwhile  partnerships
	D

	
	Ability to treat all families with understanding and respect and to uphold information-sharing   protocols
	E

	
	Ability to lead and participate actively in  CPD
	E
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	Ability to seek advice and support when  necessary
	E

	
	Ability to investigate and resolve issues and make  decisions
	E

	
	Ability to communicate effectively, taking    into account the views of others, including effective oral and written
communication and excellent presentation  skills
	E

	
	Ability to speak a community  language
	E

	
	Excellent ICT skills
	E

	
	Ability to organise work effectively, prioritising    and managing time, working under pressure to meet deadlines and
setting personal goals
	E

	
	Ability to promote the learning ethos of the school, supporting our vision for excellent education, which    develops
happy, confident, successful and caring young  people
	E

	Personal qualities
	Respect for the views of all stakeholders and a commitment to their involvement in   the learning process
	E

	
	Ambition, energy, enthusiasm, determination and  drive
	E

	
	Resilience, reliability, professionalism and  integrity
	E

	
	Thoroughness and efficiency with an attention to  detail
	E

	
	Commitment to developing the role by undertaking additional training and seeking out opportunities to    enhance
and update practice
	E

	
	Commitment to team working to achieve a common  goal
	E

	
	Positive work ethic – being flexible and going the extra  mile
	E

	Other
	A DBS enhanced disclosure
	E

	
	Flexible working hours, which may involve occasional out of hours   work
	E



Star Primary School is committed to the safeguarding and welfare of our children and young people and expects all our staff and volunteers to share this commitment.
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