Job Description

	Job Title: Family Support Worker 

	Service: Children and Young People



	Service area: Education

	Job Number:

	Grade: SO1
	Date last updated: October 2019


	EQUALITY AND DIVERSITY

We are committed to and champion equality and diversity in all aspects of employment with the London Borough of Newham.  All employees are expected to understand and promote our Equality and diversity Policy in the course of their work.


Overall Purpose of Job

The Family Support Worker will work with families in a non-judgemental way offering practical help and emotional support.  The aim is to empower families to access support services and educational opportunities, overcoming barriers to learning and participation and impacting positively on outcomes for children.
Key Tasks and Accountabilities

Key tasks and accountabilities are intended to be a guide to the range and level of work expected of the postholder.  This is not an exhaustive list of all tasks that may fall to the postholder and employees will be expected to carry out such other reasonable duties, which may be required from time to time.

1. To support individual parents in engagement with school

2. To aid in the identification and assessment of need and provide time limited focused support to individual families (This may include conducting Early Help Assessments).
3. Work with vulnerable parents/carers where necessary to advise on practical care and parenting skills, including how to meet the emotional needs of young people (e.g. setting boundaries and routines in the home). 

4. To co-ordinate/facilitate access to training, peer support and classes for identified parents

5. To contribute positively to the wider school and community by supporting and driving projects and initiatives.
6. To work closely with other professionals working across the age ranges to provide holistic support and guidance to parents.
7. To monitor levels of support given to individual families ensuring clear and robust recording systems and protocols are adhered to and that data is shared as appropriate.
8. To monitor participation and access of parents to services and contribute to the  measurement of impact and levels of satisfaction of parents 

9. To engage in the development and promotion of borough wide strategies to develop participation and involvement of parents including those from identified communities

10.  To attend peer support/supervision and training as requested by line manager

11. To ensure that work plans and progress is communicated both to managers and other colleagues 
12. To conduct home visits where appropriate.

13. To support the attendance and admissions team where appropriate. 

14. To engage with parents during times of transition (e.g. Nursery to Reception and Year 6 to Secondary School) ensuring the effective liaison with parents, staff and pupils in terms of emotional support, preparation and readiness.

15. To adhere to school policies, practices and procedures.
16. To implement the council’s equal opportunities policies fully and to work actively to overcome and to prevent discrimination on grounds of race, gender, disability, sexuality or status in any part of the council’s service

Job Context

1. The postholder reports to the Safeguarding Lead

2. The postholder works term time only 36 Hours per week

Person Specification 

	Job Title: Family Support Worker

	Service: Children and Young People

	Service area: Education
	Job Number:

	Grade: SO1
	Date last updated: September 19

	

	CRITERIA
	METHOD OF ASSESSMENT

	EQUALITY AND DIVERSITY

We are committed to and champion equality and diversity in all aspects of employment with the London Borough Of Newham.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.

	KNOWLEDGE:
· Children’s Centres & Extended Schools

· Local services including Early Help
· The social and emotional factors which affect a child’s capacity to learn
· Participation and involvement strategies and implementation

· Identified communities
· Safeguarding and child protection procedures
	Application Form/Interview

	QUALIFICATIONS: 
· Qualifications in one or more of the following relevant disciplines - education, childcare, social work, youth or community work, parenting support

	Application Form/Interview

	EXPERIENCE:

· Experience of parenting and parent support across the age ranges

· Experience of working in environments where barriers to social inclusion are identified and a positive ethos developed

· Experience of working across agencies and with community groups

· Delivering advice, support and training

· Multi agency working
	Application Form/Interview

	SKILLS AND ABILITIES:

· Effective communication skills using a range of mediums and ability to relate to a variety of audiences

· Competent IT skills in order to record and maintain accurate data
· Excellent time management skills

· Able to organise workload and prioritise 

· Produce reports and communicate their findings

· Enthusiasm to motivate people and get them involved

· Ability to work in partnership

· Clear understanding of line management reporting

· Ability to work as a member of a team

· Ability to speak an additional language desirable.
· Driving license desirable 

· Resilience and the ability to cope with emotionally-draining and on occasion traumatic situations

· Ability to keep confidentiality and an understanding of confidentiality 
	Application Form/Interview

	PERSONAL STYLE AND BEHAVIOUR:

· Team player

· Positive attitude 

· Resilient

· Adaptable


	Application Form/Interview

	OTHER SPECIAL REQUIREMENTS:

· Willingness on occasion to work out of hours 
	Application Form/Interview


