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	Job Title: 
Family Engagement Worker
	Service Area: 
Commissioning

	Directorate: 
CYPS
	Post Number:  
TBC

	Evaluation Number: 
7824

	Grade: SO1

	Date last updated: 18/05/2026


	
People at the heart of everything we do
We are committed to putting people – Newham residents and Council staff – at the heart of all we do.  Our approach is a collaborative joint enterprise between residents, the Mayor, Members, Council staff and the Corporate Management Team.

Equality and diversity

	We are committed to and champion equality and diversity in all aspects of employment with the London Borough of Newham.  All employees are expected to understand and promote our Equality and Diversity policy in the course of their work.


	Protecting our staff and services

	Adherence to health and safety requirements and proper risk management is required from all employees in so far as is relevant to their role.  All employees are expected to understand and promote good health and safety practices and manage risks appropriately.

Corporate parent
We believe that every member of staff working for Newham Council should understand and fulfil our corporate parenting responsibilities for our looked after children that we have under the Children and Social Work Act 2017. 






Overall Purpose of Job 

To work within the Community Neighbourhood as part of Newham’s Best Start in Life offer. The Worker will be case-holding and responsible for completing planned interventions for assigned families with children aged 0-5.

To work collaboratively with assigned families to:
· Enable families to understand and support their child’s development outcomes, with a particular focus on the home learning environment, parent-infant relationships, perinatal mental health, and parenting capacity. 
· Assess and agree a support plan and record case notes for any assigned families (not open to Family Help) using family-friendly language that cares. Support provided by this post will be incorporated/reflected in Child & Family Assessments and Family Plans, where child and family are open to Family Help for support and protection. 
· Provide one-to-one practical support, model positive interactions and deliver evidence-based interventions within the home and community. This is central to improving outcomes through relational, strengths-based and trauma-informed practice, enabling families to build confidence, resilience, and secure attachments. 
· Provide early identification and support for emerging needs at a universal level.
· Signpost/warm handhold to other services as appropriate for whole family needs (e.g. older children)

To be familiar with the wider partnership and ensure that safeguarding processes are followed, with families referred onwards to statutory services including Targeted Early Help where appropriate.


Job Summary
· The post holder is part of Best Start in Life Children’s Centres and Family Hubs offer.
· The post holder reports to the Children’s Centre Manager.
· The post holder has no line management responsibility.
· The post holder has no budgetary responsibility. 
· The post holder is expected to work both in the community and family home.


Key Tasks and Accountabilities:
Key tasks and accountabilities are intended to be a guide to the range and level of work expected of the post holder. This is not an exhaustive list of all tasks that may fall to the post holder and employees will be expected to carry out such other reasonable duties which may be required from time to time. 

To undertake all responsibilities listed below:

Home-Based Intervention and Direct Work 
· To provide structured support and evidence-based interventions through home visits and group-based support, with a focus on parent–infant relationships & attachment, perinatal mental health and emotional wellbeing, early child development for children aged 0–5, enhancing parenting skills & routines, and early identification and support for emerging needs. 
· To model play, communication & interaction, support the development of home learning environments, help establish routines such as sleep, toilet training & behaviour where required, and work to build parental confidence and responsiveness.



Early Identification and Support
· To work with allocated families who will be identified and referred primarily from Midwifery, Health Visiting, Children’s Centres, Early Years settings, Family Hubs and other professionals within the Best Start Family Hubs network. Referrals may concern delayed development concerns, parental mental health issues, difficulties with attachment & bonding, as well as social isolation, vulnerability etc.

Group and Community Support
· To plan and deliver small group interventions for allocated families where appropriate. These may include targeted stay and play sessions with a focus on modelling and parenting support sessions as an example.
· To identify and deliver interventions in a range of community locations to ensure families are connected to other services.

Multi-Agency and Partnership Working
· To work collaboratively with partners such as Midwifery and Health Visiting teams, Early Years settings, SEND and inclusion services, Family Hubs, Family Help and Local Authority teams.
· Contribute to Team Around the Family (TAF) and other multi-agency meetings where appropriate, to ensure co-ordinated and joined-up support for families.

Family Empowerment
· To empower parents to act as their child’s first educator by promoting early communication and language development, secure attachments, and positive parenting strategies.
· To support and empower parents to access the wider Best Start Family Hubs offer (including digital and universal services) as well as other relevant services, with the aim of strengthening family resilience and independence while reducing their reliance on services over time.
· While maintaining a focus on children aged 0-5, working in a whole family way to ensure that families are informed and supported to access wider services where needed, including signposting and warm hand-holding.
· Support families to access entitlements and other services with form filling where required.

Safeguarding and Quality Assurance
· To always safeguard and promote the welfare of children, following statutory guidance and local procedures. 
· To be fully conversant with Newham Thresholds for help, support & protection, ensuring confident and evidence-based escalation in accordance with safeguarding protocols (i.e. MASH, police etc.)
· To maintain accurate, timely and high-quality case records, monitor progress and evaluate impact against agreed outcomes in the support plan.
· The voice of the child and lived experience of families will inform all aspects of work.

Development and Practice
· To contribute to the co-design and continuous improvement of services.
· To participate in training and reflective practice to maintain high-quality, evidence-based delivery, and to embed a trauma-informed, relational, and culturally competent approach.

Other Duties

· The post holder may be required to support the delivery of universal sessions within their Community Neighbourhood/Locality on a temporary basis during the transition period as part of children’s centre transformation. This is not expected after consistent structures have been implemented.
· The post holder may be required to work some evenings, weekends and occasional public holidays in order to meet service requirements.
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Family Engagement Worker
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Commissioning
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	Post Number:  
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	IMPORTANT INFORMATION FOR APPLICANTS
The criteria listed in this Person Specification are all essential to the job.  Where the Method of Assessment is stated to be the Application Form, your application needs to demonstrate clearly and concisely how you meet each of the criteria, even if other methods of assessment are also shown.  If you do not address these criteria fully, or if we do not consider that you meet them, you will not be shortlisted.  Please give specific examples wherever possible


	EQUALITY AND DIVERSITY
We are committed to and champion equality and diversity in all aspects of employment with the London Borough of Newham.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.


	PROTECTING OUR STAFF AND SERVICES
Adherence to Health and Safety requirements and proper risk management is required from all employees in so far as is relevant to their role. All employees are expected to understand and promote good Health and Safety practices and manage risks appropriately.




	
CRITERIA- Essential

	
METHOD OF ASSESSMENT

	
KNOWLEDGE:
· Strong knowledge of child development (0-5), early attachment and parenting.
· Understanding of perinatal mental health and its impact on parenting.
· Understanding of safeguarding legislation and early help frameworks.
· Awareness of the impact of inequality, deprivation and trauma on families.
· Understanding of equality and diversity principles.
· Knowledge of SEND and early identification.
	

Application and Interview

Application and Interview

Application and Interview

Application and Interview

Application and Interview
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	EDUCATION/QUALIFICATIONS
· Level 3 Diploma (or equivalent) in Childcare, Health & Social Care or related field OR significant relevant experience  
· Commitment to continuous professional development


	

Application and Interview


Interview


	
SKILLS AND ABILITIES:

· Ability to deliver practical, hands-on support and modelling in the home.
· Strong interpersonal skills and ability to build trusting relationships
· Ability to apply evidence-based approaches in real-life family contexts
· Strong communication skills (verbal and written)
· Ability to manage sensitive situations and maintain professional boundaries
· Ability to work independently and as part of a team
· Good organisational skills and accurate record keeping


EXPERIENCE:
· Experience of working directly with families with young children (0-5) inclusive of children with emerging and additional needs.
· Experience of delivering home-based or outreach interventions
· Experience of supporting vulnerable families with complex needs
· Experience of building trusting relationships and engaging resistant families
· Experience of working within a multi-agency environment
· Experience of assessment, planning and outcome-focused work
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PERSONAL STYLE AND BEHAVIOUR:

· Warm, empathetic and non-judgemental
· Reflective and emotionally intelligent
· Resilient and adaptable in complex situations
· Committed to inclusion, equity and anti-discriminatory practice
· Solution-focused and proactive
· Passionate about improving outcomes for young children and families
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OTHER SPECIAL REQUIREMENTS:

This role is subject to an Enhanced DBS check
	


Application
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