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Child Safeguarding and Home-School Support Officer
JOB DESCRIPTION


POST HOLDER REPORTS TO: HEAD TEACHER                            Grade: PO1

LINE MANAGES: None
PURPOSE OF POST
To support the Headteacher and other Child Protection Officers providing information, advice and guidance for our pupils. 
To organise support for vulnerable pupils and their families, either at home or at school, to enable full participation in school activities for pupils  and relevant advice and support for families.

Importance is attached by the school to the customer relations aspect of all work undertaken. This being represented by parents, pupils, colleagues, peers, service providers and all visitors to the school. It is expected that this member of staff will at all times promote the school ethos and be an ambassador for Britannia Village Primary School.
___________________________________________________________________

DISCLOSURE LEVEL: Enhanced
HOURS OF WORK: Part time. Hours to be agreed with the headteacher.  


DUTIES AND RESPONSIBILITIES

The following list of duties will be the responsibility for the Child Safeguarding and Home School Support Officer. All duties will be carried out to the highest standard. The role is to undertake a broad range of safeguarding and social inclusion related duties within the school in liaison with the Head Teacher and Inclusion Team. 
Safeguarding
The post holder will be required to ensure that children are safeguarded.
Main Tasks and Responsibilities
· To work with students referred to the Inclusion team and the school’s safeguarding officers on a variety of issues, providing a non-judgemental, caring and confidential environment for them to work through their problems and difficulties.

· To liaise and work with families to ensure that the pupils’ needs are being met and family issues addressed both in the home environment and at school.

· To develop outstanding practice with regards to our school’s Early Help response.

· To ensure that priority is given to the school’s Safeguarding Policies and Procedures in all work undertaken.

· To help identify factors affecting an individual pupil’s well-being and behaviour in school and at home and to facilitate appropriate interventions with other professionals and agencies where necessary.

· To work with other agencies and introduce their services to the school if appropriate.

· To provide advice and guidance to school staff.

· To maintain appropriate resources, databases and case files.

· To provide regular reports as required. 

· To be an active member of the school’s inclusion team (SENCO, designated safeguarding leads, Counsellor)

· To maintain efficient and comprehensive referral and child protection recording systems.

· To attend and actively participate in own supervision, development and performance management.

· To participate in relevant training and maintain an up-to-date and working knowledge of relevant issues, and to disseminate this information to other pastoral and non-teaching staff.

· To work with the ethos of the school communities.

· To ensure all groups of pupils are safe.

· To support pupils and their families who are at risk of social exclusion because of a number of factors including poverty, poor housing etc. This will require sensitivity in relation to the particular needs of refugees and asylum seekers and immigrants from the European Union.

· To see attendance at school as central to a child’s potential success, giving access to opportunities and entitlement.

· To provide home-school support links which may include home visits and the delivery of bespoke training to facilitate support for children and parent needs.

· To promote the effective transfer of those pupils at risk of disengagement from primary to secondary school.

· To plan and deliver a range of interventions that look at the factors which include non-school attendance and learning support needs that place a pupil at risk of offending, child abuse, etc.

· To take responsibility for Child Protection and for those pupils looked after by the Local Authority. 

· To promote Child Protection Awareness in school, offering guidance on the Framework for Assessment of Need.

· To initiate referrals where there are Child Protection concerns for an Initial Assessment of Need.

· To highlight the importance of sharing arrangements in relation to the referral and assessment process for vulnerable children living within their own families who may be in need as defined by Section 17 of the Children’s Act 1989 “those children whose vulnerability is such that they are unlikely to reach or maintain satisfactory level of health or developments or their health and development will be significantly impaired without provision of service” and Section 27 of the Children’s Act 1989 places a duty on Birmingham Education Department to assist in the assessment of children in need and their families.

· To respect the protocol where referrals to Social Care and Health should, where ever possible, be with the knowledge and/or consent of the pupil and/or their parents, unless to obtain such consent would place the child at risk of significant harm.

· To ensure early identification of those pupils who are placed on Child Protection Register and those pupils looked after by the Local Authority. This updated list to be made known to the Inclusion Team and Head Teacher.

· To ensure attendance at all case conferences, statutory reviews, core group meetings in respect of those pupils who are placed on the Child Protection register and those pupils who are Looked After by the Local Authority, ensuring that the relevant reports approved by the Head Teacher are presented to the meetings. In relation to LAC it is important to ensure the relevant teaching staff attend Personal Education Plans.

· To gather information from the relevant staff in relation to the Initial or Core Assessment with particular regard for education/learning, social and emotional development matters relating to parents/caregivers which may impact upon parenting capacity, and views to any wider family and environment factors affecting the child.

OTHER DUTIES

Carry out any other duties as directed by the Head Teacher/Headship Team commensurate with the general level of responsibility of the post.
Whilst every effort has been made to explain the main duties and responsibilities for the
post, each individual task undertaken may not be identified, especially in the context of a large and growing school which requires flexibility in all of its employees.
This job description is current at the date shown but, in consultation with the
Post Holder, may be changed by the Head Teacher to reflect or anticipate changes in the job commensurate with the grade and job title.








PERSON SPECIFICATION: 

 Experienced in dealing with confidential work
 Excellent interpersonal skills, good telephone manner, calm approach.
 Excellent communication skills, both written and oral, and high standard of written and 
      spoken English
 High level of competency in ICT (Email, Word, Excel, PowerPoint)
 Ability to prioritise work, cope with completing deadlines and use initiative in a variety of
     situations
 Flexible, adaptable (to work and time) and a good work ethos
 Confidentiality, tact and discretion combined with a calm personality and
      sound judgement
 The ability to act on initiative after appropriate training
 Have a highly professional approach to the role
 An interest in education and school






