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	Job Title: HEADSTART YOUTH PRACTITIONER

	Service Area:

HeadStart 

	Directorate:
Children and Young People’s Services 

	Post Number:
FROM LBN
	Evaluation Number:
FROM HRMI SYSTEM

	Grade:

JNC pay scale- professional range- 21-25 dependent on experience (includes inner London pay supplement as agreed in JNC contract)
	Date last updated:
JULY 2017 


Overall Purpose of Role
As a significant member of this Big Lottery funded preventative mental health service, you will be willing to get stuck in to establishing this new service in a demanding and challenging context, positively responding to challenges with creative thinking and a can-do attitude. 

You will have a history of working with vulnerable young people with the skills and attributes to build excellent working relationships with young people, school staff, parents and other professionals working in the school community. You will understand the challenges families face and have a sensitivity to working with schools to support young people to thrive.
You will be comfortable using your youth work skills to work in a formal school context rather than a traditional youth work context. You will be using your excellent facilitation skills to deliver three interventions: a peer mentoring programme, a volunteering leadership programme and a resilience behaviour change programme. You’ll have some experience of working with young people who have emerging mental health difficulties, or with a keen interest in building resilience in young people.
More information on our interventions
Newham More than Mentors (Peer mentoring)

Evidence based mentoring model which involves peer mentors being trained and supervised by a youth practitioner alongside a psychologist. The peer mentors meet with their mentee weekly over 12 weeks in a mix of 1:1 and group activities.  

Volunteering leadership programme
Structured volunteering leadership activity which involves weekly facilitated group activity over one term. As a group young people identify a volunteering/social action project and are supported to co-develop and complete this with either a school and community component over 10 weeks. Regular 1:1 work allows them to reflect on learning.
Bounce Back Resilience Behaviour Change Programme

Online resource and offline workbook delivered in primary schools by youth practitioners to groups of vulnerable young people. Over the course of a term the activities in the workbook will support young people to develop and promote their own resilience.

Job Context 
1. Full-time or part-time options for this role

2. The post holder reports to one of the two Senior Youth Practitioners
3. The post holder will be required to take annual leave only during school holidays and to work to a flexible schedule involving some extended afternoons, evenings and, occasional weekends.  
4. The post holder will be based at the programme team hub but required to travel to a number of school sites and community settings across the borough. 
5. Interviews will be held on 14 and 15th July and We are looking for successful candidates to start in post by 11th September. 
Key Tasks and Accountabilities: 
Managing School Relationships

· Key programme link in 1-2 secondary schools and a number of primary schools. Responsible for managing and day to day trouble shooting of relationship with schools to ensure that  targeted activities take place.  
· Responsible for reporting regularly to the school senior leadership team. 
Recruiting  Young People
· Promote activities to specific young people and meet and screen others who self-refer and are referred to the programme.
· Engage these young people with the different activities through a range of strategies including leading  assemblies and form time presentations.

· Recruit and support young people to take part in HeadStart commissioned  community based creative and sports activities.

Delivering specific, targeted interventions

· Manage and deliver the accredited More than Mentors Peer Mentoring programme in secondary schools. This will involve training and supervising these mentors (in collaboration with Team psychologist) and facilitate weekly mentoring activities over the course of a term. 
· Manage and deliver volunteering leadership programme in secondary schools. This will involve facilitating the weekly volunteering activities and supporting young people to take a lead on turning their ideas into action.
· Delivering the Bounce Back resilience behaviour change programme in primary schools. This will involve facilitating sessions to help young people to set goals, support one another and reflect on their progress.
Contribute to evaluation and evidence of impact
· Responsibility for supporting robust evaluation procedures by keeping clear records on an online database of which young people are engaged with different activities and communicating this with wider programme team.
Safeguarding 

· Responsible for identifying and reporting any safeguarding concerns to HeadStart operational manager.  

Training and Development opportunities 

1. Receive ongoing training and support from professionals in the programme team including a senior clinical psychologist and the resilience training lead who has senior leadership experience in schools.   
	EQUALITY AND DIVERSITY

	We are committed to and champion equality and diversity in all aspects of employment with the London Borough of Newham.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.



	PROTECTING OUR STAFF AND SERVICES

	Adherence to Health and Safety requirements and proper risk management is required from all employees in so far as is relevant to their role.  All employees are expected to understand and promote good Health and Safety practices and manage risks appropriately.


	Personal Specification

(The person specification is a list of essential criteria that the applicant/postholder needs to have in order to complete the duties and responsibilities described in the job description, you should limit the criteria to a manageable number showing clearly the method of assessment at each criteria, having too many criteria will make your shortlisting process difficult. As a guide, its recommended that between 12-15 shortlisting criteria is an appropriate number to  include on the personal  specification).  
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	IMPORTANT INFORMATION FOR APPLICANTS

	The criteria listed in this Person Specification are all essential to the job.  Where the Method of Assessment is stated to be the Application Form, your application needs to demonstrate clearly and concisely how you meet each of the criteria, even if other methods of assessment are also shown.  If you do not address these criteria fully, or if we do not consider that you meet them, you will not be shortlisted.  Please give specific examples wherever possible.




	CRITERIA


	METHOD OF ASSESSMENT

	QUALIFICATIONS:
Evidence of Continuous professional development

Youth work qualification (minimum Level 2) or significant equivalent demonstrable experience of delivering informal education with young people


	Application Form/Interview/Test

Application Form/Interview/Test



	KNOWLEDGE:

Knowledge of current issues affecting young people and their families, including the philosophy and practice which underpins youth and outreach work and how this can be used to support young people to engage with activities and overcome some of the barriers they face.
Understanding of the complexities of delivering interventions in schools.

Understanding of relevant Health and Safety and child protection procedures.  


	Application Form/Interview/Test

Application Form/Interview/Test

Application Form/Interview/Test



	EXPERIENCE:

Significant experience of providing informal education and/or youth work activities for vulnerable young people

Delivered structured informal education activities in the school setting.  

Managed the set up and delivery of projects in school settings 
Supported young people to take a lead in delivering projects

Experience of developing strong working relationships with new organisations including schools.
Experience of delivering training for young people.
	Application Form/Interview/Test

Application Form/Interview/Test
Application Form/Interview/Test

Application Form/Interview/Test
Application Form/Interview/Test

Application Form/Interview/Test



	SKILLS AND ABILITIES:

Ability to assess young people’s needs and plan, monitor and evaluate activities.

IT skills and ability to manage and report data on young person activity as well as developing  programme activities.  

Can work at pace on multiple projects across different sites, prioritise and manage time effectively.  

Strong presentation, communication (verbal and written) and leadership skills 
	Application Form/Interview/Test

Application Form/Interview/Test

Application Form/Interview/Test

Application Form/Interview/Test



	PERSONAL STYLE AND BEHAVIOUR:

Confidence when  working with different types of professionals specifically school staff

Perseverance

Passionate about improving life chances for vulnerable young people.

Shows resilience and toughness under pressure

Shows energy, creativity, determination and a high drive for achievement

Flexible and keen to develop new ways of working including delivery of specific defined interventions. 
	Application Form/Interview/Test

Application Form/Interview/Test

Application Form/Interview/Test

Application Form/Interview/Test

Application Form/Interview/Test



	OTHER SPECIAL REQUIREMENTS:

Willingness and ability to work occasional evenings and weekends to maintain service delivery.

This post is subject to a enhanced CRB check.
This post is exempt from The Rehabilitation of Offenders Act (1974).


	Application Form/Interview

Satisfactory clearance at conditional offer stage
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