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LONDON BOROUGH OF NEWHAM 

COMMUNITY EDUCATION AND YOUTH SERVICE

Title of Job:


Learning Support Worker

Grade:

         
APT&C 3/4

Job No:




Department:


Education

Section:

 
Community Education & Youth Service

Service:


Youth Support Services  


JOB DESCRIPTION

Person reports to:



Person supervises:
No Direct line management responsibilities


Purpose of Job: 

To support the education and training of young people attending NYPC programmes, as directed by Key Skills and Specialist Course tutors. To assist and contribute to the educational development and pastoral support on programs of social inclusion for young people in a range of formal and informal settings. To share in the collective responsibility for the discipline and engagement of young people.  


Equal Opportunities:

The Council has a strong commitment to achieving equality of opportunity in both services to the community and the employment of people and expects all employees to understand and promote its policies in their work.


Duties and Responsibilities: 

Supporting Teaching

1. To assist with the delivery and development of the education and training provided for young people on NYPC programmes and as directed by Key Skills and Specialist Course tutors.

2. To assist Key Skills and Specialist Course tutors to present agreed learning tasks in a clear and stimulating manner that helps maintain young people’s interest and motivation.

3. To work with young people individually and collectively by contributing to decisions about the most appropriate learning goals and strategies.

4. To produce and maintain classroom resources, displays and classroom layout in consultation with Key Skills and Specialist Course tutors.

5. To assist in monitoring and recording the progress of young people in accordance with NYPC procedures.

6. To provide appropriate feedback to young people on their attainment in order to promote further progress.

Supporting Learning

1. To assist Key Skills and Specialist Course tutors in setting appropriate learning and behaviour expectations of young people. 

2. To help create and maintain an educational and training environment conducive to the learning of young people, ensuring that all young people are able to use equipment and materials provided.

3. To work with Key Skills and Specialist Course tutors to identify and respond appropriately to young people’s individual needs and assist young people in areas of specific difficulty.

4. To help train young people in the individual and collaborative study skills necessary for learning.

5. To provide information that supports the preparation and review of Individual Education Plans and to action appropriate tasks from IEPs.

Pastoral and Behavioural Support

1. To use a range of supporting techniques, including computers and other resources, and consider in consultation with the Key Skills and Specialist Course tutors when and how to deploy them.

2. To support and assist strategies for the behavioural management of young people with NYPC Personal Advisors and curriculum staff.

3. To help promote and reinforce young people’s self-esteem, which encourages inclusion of young people with special educational needs.

Professional 

1. To attend in-service training, relevant performance management arrangements and other meetings, as directed in normal contracted working hours; to be conversant with social inclusion policies and procedures.

2. To maintain confidentiality at all times with regard to supported young people, NYPC projects and its designated officers.

3. Carry out administration duties e.g. collating individual learning plans and IEPs, and writing baseline reports on the educational progress of young people.

LONDON BOROUGH OF NEWHAM

PERSONNEL SPECIFICATION

All requirements in this specification must be (a) essential to the post and (b) assessable within the selection process.
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Experience
The ability to impart information to young people in a manner conducive to their learning objective within a group environment.

Skills/experience of working with young people, together with an understanding of the unique problems faced by this client group.

Skills/experience of directing students to the attainment of appropriate qualifications.

Good writing and numeracy skills.

Ability to develop training materials including handouts in a clear and understandable manner.

Skills/experience in devising individual training plans and recording student’s progress in line with regular reviews.

Skills and experience in assessing clients capability on a one to one basis.

Sufficient knowledge of relevant computer applications in order to teach these skills on a basic level.

Effective personal organisational skills 

Ability to work effectively under pressure.

Energetic, able to use initiative, and highly motivated 

Committed to equal opportunities

Prepared to attend training

Experience of working with young people in both formal and informal settings
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