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Family Support & Safeguarding Officer (FSSO)
Overall Purpose of Job

To support teachers, parents/carers and pupils in ensuring there is an effective partnership between home and school.  In particular, to enable children to maximise the opportunities provided by the school by overcoming barriers to learning both inside and outside the school.

Key Tasks and Responsibilities

Key tasks and responsibilities are intended to be a guide to the range and level of work expected of the post holder and fall under the following aims:

1. To participate in the promotion of the school as a responsive and caring community organisation. 

2. To seek to develop the relationship between the school, families and external agencies in safeguarding all children. 

This list below is not an exhaustive and employees will be expected to carry out such other reasonable duties that may be required from time to time.

Working with Families:
3. To assist in encouraging the development of parent participation in the school. 
4. To establish good working relationships with pupils and parents.

5. To provide a contact and a communication point for parent/carers on a day-to-day basis.

6. To maintain regular contact with staff, parents and carers of identified pupils keeping them informed of pupils’ needs and progress and assisting them in forming links with the community and other professional agencies.

7. As necessary, to co-ordinate/sign post parents to parent support classes/training sessions on a range of areas to support their children’s learning.
Safeguarding and Child Protection
8. To implement the school and DFE child protection policy and procedures. 
9. To respond appropriately to disclosures or concerns relating to the well-being of a child. 
10. To maintain accurate, confidential and up-to-date documentation on all cases of safeguarding and child protection and report where required. 
11. To regularly report to the Headteacher and other designated Safeguarding Leads, including providing statistical information with regards to safeguarding and pupil groups (as needed). 
12. To work directly with children in need and their families to promote, strengthen and develop the safe environment needed to prevent children becoming looked after and/or suffering significant harm.
13. Where required, liaise with statutory agencies and ensure they have access to all necessary information. 
14. To liaise with school staff in initiating multi-agency referrals and co-ordinating all such referrals.
15. From referrals, maintain the school register of students who are ‘At Risk’ or have child protection plans 
16. To represent the school and participate in Child Protection Conferences and Planning and Review meetings as required
17. To maintain confidentiality at all times.
Other Responsibilities:
18. To contribute appropriately to school policies and practices.
19. To work with disadvantaged pupils and groups throughout the school day to support them in making good progress 
20. To draft in consultation with other staff and implement an action plan to support those pupils and families identified above.

21. To establish and maintain a database of the range of support available to pupils and parents.

22. To undertake home visits as appropriate.

23. To undertake any other duties appropriate to the grade of the post.

24. To attend such training as is appropriate to the post.
25. To undertake health and safety duties commensurate with the post and/or as detailed in the school health and safety policy. 

26. To work in accordance to the schools equality policy. 

