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	Criteria

	Education/Qualifications:

· 5 A*-C GCSEs, including Mathematics and English or equivalent.

· Educated to A Level standard or equivalent

	Professional knowledge, skills and competencies:

· Understanding of the issues and challenges facing young people.

· Understanding of early help, pastoral care, student welfare and safeguarding issues in a school environment.
· Understanding of the school’s disciplinary and exclusion processes.

· Understanding of the General Data Protection Regulation (GDPR).

· Understanding of the school’s admissions policy and process.

· Knowledge of the Headteacher and Strategic Leadership Team’s role in the running of the school.

· Knowledge of educational strategy and practice relating to the promotion of student health and well-being, inclusion and special educational needs.

· Excellent communication skills, both written and oral, with the ability to produce confidential correspondence, documents, reports and communications.

· Excellent IT skills (Excel, Word, SIMs system, email, diary management and internet).

· High levels of honesty and integrity.

· Understanding of keeping children safe in Education 2017.

	Experience of:
· Working closely with young people in the 11-16 age range, their families and outside agencies.
· Identifying early help and safeguarding issues and liaising with external agencies such as Social Care, the police and NHS.

· Attending professional meetings to discuss early help.

· Convening and leading meetings with colleagues, parents/carers and outside agencies.

· Handling and maintaining sensitive confidential information.
· Making home visits to address attendance or e-safeguarding issues with hard to reach families.
· Providing personalised support to families following attendance meetings to ensure targets are met.
· Using data to monitor and identify at risk students, attending meetings to suggest and carry out necessary actions.
· Setting up and maintaining accurate and efficient record-keeping systems; carrying out data analysis and report production.
· Working with primary schools in relation to the transition from Year 6 to Year 7.
· Assisting with the organisation and attending whole school events such as Induction Days etc.
· Addressing large groups of students and staff e.g. at assemblies and training/information giving.
· Demonstrating initiative and responding proactively to unexpected problems and situations.
· Identifying work priorities and managing own workload to meet deadlines whilst ensuring that lower priority work is kept up to date.

	Philosophy and commitment:

· Vision aligned with Sarah Bonnell School of high aspirations and expectations of self and others.

· A belief in establishing consistently high aspirations, behaviour and standards and a commitment to relentlessly implementing strategies to achieve these.
· A commitment to the responsibility to safeguard and promote the welfare of all students.

	Personal qualities:

· Ability to present a confident and professional manner at all times.

· Excellent interpersonal and communication skills.

· An approachable and empathetic nature.

· Ability to work effectively under pressure.

· A flexible and positive approach to work.

· Knowledge of, and commitment to, Equal Opportunities.

· Maintenance of confidentiality.

· Willingness to undertake relevant training.

· Ability to build and maintain effective working relationships across the school.

· Willingness to work collaboratively and flexibly with other members of the safeguarding team to meet the needs of the service and ensure deadlines are met.


