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	Job Title: HEADSTART SUPPORT PRACTITIONER

	Service Area:

HeadStart 

	Directorate:
Children and Young People’s Services 


	Post Number:
FROM LBN
	Evaluation Number:
FROM HRMI SYSTEM

	Grade:

JNC pay scale- professional range- 17-20 dependent on experience (includes inner London pay supplement as agreed in JNC contract)
	Date last updated:
JULY 2018 


Context of organisation
HeadStart Newham is an innovative Big Lottery funded service which supports thousands of adolescents with emerging mental health difficulties and their surrounding teachers and parents in Newham, an exciting, culturally diverse  part of London.  The service is delivered by youth practitioners, teachers, psychologists, community organisations,  adolescent and parent peer mentors. (www.headstartnewham.co.uk) 

The service  supports its target population of young people directly with evidence based activities, a number of online based activities and a menu of community based creative and sports activities.  Additionally it supports the schools and parents around these young people to in turn support them.

This role provides administrative and delivery support to the Youth Practitioner Team who work in schools. You will be joining a vibrant team and be willing to get stuck in, working in a demanding and challenging context, positively responding to challenges with creative thinking and a can-do attitude. 

Service Values

· We accept people for who they are and where they are. We proactively provide support and challenge to achieve more and to realise our vision.

· To us, commitment means that even in the face of challenges we do not give up. Remaining committed to our vision strengthens the integrity of the HeadStart programme.

· We believe that through the work we do, we cultivate and strengthen young people’s will to endure, no matter what happens, with courage, confidence and patience empowering them to overcome the obstacles they face.

· We believe empathy connects us to our common humanity, allows us to reflect on others’ experiences and moves us to seek social justice for the young people we work with.

Overview of role
Please note this is a term-time role, with no possibility to take annual leave during the school terms. 

You will have some experience of facilitating informal educational approaches with vulnerable 10-16 year olds in both schools and the community.   You will understand the challenges young people face and have the sensitivity to working with schools to support young people to thrive. You will be comfortable using your youth work skills to work in a formal school context rather than a traditional youth work context.  Most importantly you will have the desire to further develop your skill-set; this job is ideal for someone looking to commence their career in the youth or mental health sector.     
Key Tasks and Accountabilities

This role has three key aims:

· To provide cover for our team of youth practitioners who deliver across Newham’s primary and secondary schools 

· Supporting the young people we work with in schools to access activities in the community including supporting them to attend taster sessions

· Providing administrative support to the Practitioner team  

More information on the interventions you will be supporting can be found on our website: www.headstartnewham.co.uk
Training and Development opportunities 
· Receive training to deliver the specific school based interventions

· Receiving ongoing training, coaching and support and the opportunity to take part in wider external training courses.

· Receive ongoing training and support from professionals in the programme team including a senior clinical psychologist and the resilience training lead who has senior leadership experience in schools.
Job Context 
1. The post holder reports to one of the HeadStart Youth Practitioners.  
2. The post holder will be required to work on a school term contract with hours 10-6 five days/week during school terms.      
3. The post holder will be based at the programme team hub but required to travel to a number of school sites and community settings across the borough. 
	EQUALITY AND DIVERSITY

	We are committed to and champion equality and diversity in all aspects of employment with the London Borough of Newham.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.



	PROTECTING OUR STAFF AND SERVICES

	Adherence to Health and Safety requirements and proper risk management is required from all employees in so far as is relevant to their role.  All employees are expected to understand and promote good Health and Safety practices and manage risks appropriately.


	Personal Specification

(The person specification is a list of essential criteria that the applicant/postholder needs to have in order to complete the duties and responsibilities described in the job description, you should limit the criteria to a manageable number showing clearly the method of assessment at each criteria, having too many criteria will make your shortlisting process difficult. As a guide, its recommended that between 12-15 shortlisting criteria is an appropriate number to  include on the personal  specification).  
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	IMPORTANT INFORMATION FOR APPLICANTS

	The criteria listed in this Person Specification are all essential to the job.  Where the Method of Assessment is stated to be the Application Form, your application needs to demonstrate clearly and concisely how you meet each of the criteria, even if other methods of assessment are also shown.  If you do not address these criteria fully, or if we do not consider that you meet them, you will not be shortlisted.  Please give specific examples wherever possible.




	CRITERIA


	METHOD OF ASSESSMENT

	KNOWLEDGE:
Knowledge of current issues affecting young people and their families, including the philosophy and practice which underpins youth and outreach work and how this can be used to support young people to engage with activities and overcome some of the barriers they face.
Some understanding of the complexities of delivering interventions in schools.

Some understanding of relevant Health and Safety and child protection procedures.  

Good knowledge, understanding and ability to use a wide range of ICT applications
	Application Form/Interview
Application Form/Interview
Application Form/Interview
Application Form/Test



	EXPERIENCE:

Experience of providing informal education and/or youth work activities for vulnerable young people

Experience of delivering activities in a school setting.  

Supported young people to take a lead in delivering projects

Experience of delivering training for young people
Experience of working efficiently, effectively and accurately in a busy office environment
Experience of providing administrative support, with proven experience of meeting deadlines, processing sensitive information and showing attention to detail 


	Application Form/Interview
Application Form/Interview
Application Form/Interview
Application Form/Interview/Test
Application Form/Interview/Test

Application Form/Interview/Test



	SKILLS AND ABILITIES:

Passion for working with young people and for developing skills to work in the youth mental health sector

Ability to work reflectively
IT skills and ability to manage and report data 

Can work at pace on multiple projects across different sites, prioritise and manage time effectively.  

Strong presentation and communication (verbal and written) skills 
Good standard of literacy (including spelling, punctuation and grammar) and numeracy.


	Application Form/Interview
Application Form/Interview/Test

Application Form/Interview/Test

Application Form/Interview/Test

Application Form/Interview/Test

Application Form/Interview/Test



	PERSONAL STYLE AND BEHAVIOUR:

Passionate about their own development and shows a commitment to learning and developing new skills
Passionate about improving life chances for vulnerable young people.

Shows resilience and toughness under pressure

Shows energy, creativity, determination and a high drive for achievement

Flexible and keen to develop new ways of working including delivery of specific defined interventions
Ability to work efficiently and effectively and actively looks for ways of improving services and outcomes for clients. Takes pride in delivering high quality work

. 
	Application Form/Interview/Test

Application Form/Interview/Test

Application Form/Interview/Test

Application Form/Interview/Test

Application Form/Interview
Application Form/Interview

	OTHER SPECIAL REQUIREMENTS:

School based hours, will be required to work 10-6 during term times.  
This post is subject to a enhanced DBS check.
This post is exempt from The Rehabilitation of Offenders Act (1974).


	Application Form/Interview

Satisfactory clearance at conditional offer stage
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