Early Help and Wellbeing Lead Job Description
	Job Title: Early Help and Wellbeing Lead 
	School:  Altmore & Lathom Schools Federation

	Grading:  SO1
	Date:  June 2018


Purpose of the Job:

· To promote full and positive involvement, participation and inclusion of pupils and families identified as vulnerable. 
· To work with school staff and outside agencies to provide early help where needed - promoting children’s wellbeing.

Reports to: Executive Headteacher & Head of School
Early Help & Welfare
· To be a visible point of contact and ‘go-to’ person for children and parents in relation to pupil behaviour and barriers to learning.
· To liaise with the SENDCo, Safeguarding Team, Learning Mentors and outside agencies to provide support to pupils.

· To attend training that is identified as essential professional development.

· To work alongside staff such as Learning Mentors and Family Support Workers to ensure appropriate support and action plans are in place for key children.

· To review and evaluate interventions to ensure pupils are making good or better progress.

· To participate fully in the Easter and Summer Schools programme.
· To be the HeadStart lead within the school.
Attendance, Punctuality and School Engagement
· To liaise with the School’s attendance and LBN’s Attendance Management team regarding attendance and punctuality issues.

· To chair Team-Around-School meetings in conjunction with the LA’s Early Help Team.
· To interrogate attendance data of vulnerable groups, i.e. Pupil Premium pupils, Looked After pupils, children with CP or CIN plans and SEND pupils.

· To analyse reasons for absence, compare performance with other schools locally and nationally and monitor trends.

· To be aware of up-to-date guidance and best practice.

· To ensure cases that may require legal action are referred promptly to the Local Authority to make a decision about whether court action is appropriate and if a Penalty Notice should be issued.
· To work collaboratively with the attendance officer to monitor and analyse the effectiveness of interventions and activity to improve attendance (whole-school and individual).

· To be fully aware of child protection issues when working with families and be able to implement safeguarding procedures as appropriate.

· To actively participate in supervision and training as requested by line manager.

· To ensure that work plans and progress is communicated both to managers and other colleagues.
· To undertake any other duties that are in-line with the purpose and grade of the post as may be required from time to time.

Mid-phase Admissions

· To work alongside School leaders and Learning Mentors in ensuring that pupils who have joined the school as mid-phase arrivals settle quickly.
· To ensure that vulnerable children are identified, that information is shared appropriately - ensuring seamless transition with intervention if appropriate.
· To provide a warm welcome for children and their parents/carers who arrive mid-phase.

· To conduct welcome interviews and ensure relevant exchange of information takes place for targeted children.

· To provide children and families with effective multilingual information about the school, the curriculum and the local area.

· To ensure that information about mid-phase arrivals is effectively communicated to teachers.

· To develop effective on-going communication with children and families.

· To attend in-service training to support professional development needs identified by self and school management.

Safeguarding

· To take on the role of a Deputy Designated Safeguarding Lead (DSL) with the focus on Early Help.

· To oversee multi-agency requests and reports sent to and from the school.

· To attend and participate in regular child protection, vulnerable pupil and CIN meetings.

· To support children (and their families) who are on the Child Protection and CIN registers.
· To partner with third parties on safeguarding matters.
· To attend training and maintain updated knowledge on safeguarding – disseminating 
· To report to the Leadership Team and advise on courses of action, updates and changes to policy.
General

· To undertake any other areas of responsibility/tasks, which are deemed to be appropriate to the role as delegated by the Executive Headteacher.

· To have full awareness and understanding of school policies relating to Equal Opportunities and to ensure working practice complies with expectations of these policies.

· To contribute to the school ethos, aims and values.

· To participate in training, other professional development opportunities.

This job description will be reviewed annually as part of the performance management review process, or more frequently if necessary. It may be amended at any time after consultation with the Executive Headteacher.
Job Specification:

IMPORTANT INFORMATION FOR APPLICANTS
The criteria listed in this Person Specification are all essential to the job.  Where the Method of Assessment is stated to be the Application Form, your application needs to demonstrate clearly and concisely how you meet each of the criteria, even if other methods of assessment are also shown.  If you do not address these criteria fully, or if we do not consider that you meet them, you will not be shortlisted.  Please give specific examples wherever possible.

EQUALITY AND DIVERSITY
We are committed to and champion equality and diversity in all aspects of employment with the London Borough of Newham.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.

PROTECTING OUR STAFF AND SERVICES
Adherence to Health and Safety requirements and proper risk management is required from all employees in so far as is relevant to their role. All employees are expected to understand and promote good Health and Safety practices and manage risks appropriately
	CRITERIA
	METHOD OF ASSESSMENT

	KNOWLEDGE:
· Understanding of Health & Safety, Child Protection and Safeguarding protocols.  
· Understanding of the Early Help agenda and relevant legislative frameworks.

· Understanding of Newham Council’s Resilience and Best Start in Life Agendas.

· Knowledge of the evidence-base: what works in supporting children and families to achieve positive outcomes.


	Application Form/Interview
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	QUALIFICATIONS:
· Minimum of a Level 3 or equivalent professionally recognised qualification in the field or relevant degree-level qualification.


	Application Form

	OTHER SPECIAL REQUIREMENTS:
· This post is subject to a DBS enhanced disclosure. 


	Satisfactory clearance at conditional offer stage



	EXPERIENCE:
· Experience of working with children and families to achieve positive outcomes.

· Experience of successfully supervising and/or administering similar service delivery for children and families.

· Experience of data monitoring, review, analysis and quality checking.
· Experience of successful staff management including dealing with and implementing change.
· Monitoring and reviewing services in line with expressed user needs. 
· Experience of needs analysis and self-evaluation.

· Successful partnership working.
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	SKILLS AND ABILITIES:
· Excellent communication skills, including the ability to empathise, establish trust and build rapport.
· Excellent organisational skills.

· Ability to work collaboratively with a range of partners/providers, on own initiative and under direction, identifying shared priorities and setting ambitious but achievable targets.

· Able to carry out the effective leadership, supervision and management of staff.

· Ability to successfully develop the utilisation of resources.

· Well developed oral and written communication skills to match style, language and specific audiences.
· IT literate with ability to produce reports appropriate for a range of audiences showing reach, engagement and analysis of impact. 
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	STYLE AND BEHAVIOUR:
· Team player, able to deal with complex situations and tackle a range of problems including by obtaining line management direction and advice where appropriate.

· Sensitivity to the needs of a very diverse community and how to best meet those needs in partnership with a wide range of other agencies and professionals.

· Demonstrate a high commitment to evidencing what works and the development of high quality services.
· Commitment to continuous professional development, an open-ness to learning, and the courage to innovate and to challenge orthodoxies in the best interests of children and their families.
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