Job Description


	Job Title:   
Cleaner
	Department:
School


	
	Job Number:



	Grade:  GLPC 2
	Date last updated: 

November 2012



	EQUALITY AND DIVERSITY

	We are committed to and champion equality and diversity in all aspects of employment with the London Borough of Newham.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.  


Overall Purpose of Job

Under the direction of the Head Teacher or his/her Deputy, the cleaner shall assist in the provision of an efficient, healthy, safe and cost effective cleaning service.

Importance is also attached to the customer relations aspect of all work undertaken.  We under the customer to be represented by pupils, peers, colleagues, service providers and member of the public.  It is expected, therefore =, that the Site Assistant (Cleaner) will project a positive image of the school environment and promote the various services that the school provides.
PERSON REPORTS TO:
Head Teacher/Site Supervisor
PERSON SUPERVISES:
No Supervisory responsibility
Key Tasks and Accountabilities

Key tasks and accountabilities are intended to be a guide to the range and level of work expected of the postholder.  This is not an exhaustive list of all tasks that may fall to the postholder and employees will be expected to carry out such other reasonable duties which may be required from time to time.

1 To Assist the Site Supervisor effectively with all activities in and outside core curriculum time relating to cleaning services in accordance with the school’s practices and procedures.

2 In accordance with Health and Safety guidelines carry out the cleaning and/or removal of any spillage’s that may occur (i.e. due to sickness or any other accidents which pupils/adults may have).
3 To carry out cleaning activities not within any specified contract in accordance with the needs of the school, ensuring high standards of cleaning are met.
4 To use all cleaning equipment and materials in accordance with the appropriate health and safety guidelines.

5 To assist with the security arrangements of the premises by reporting any incidents which may occur directly to the Site Supervisor or his/her representative.

6 To contribute where appropriate to periodic reviews of site security.

_______________________________________________________________

Person Specification

	Job Title:

Cleaner
	Department:

Primary School

	Division/Section:


	Job Number:

	Grade: GLPC 1
	Date last updated: 

November 2012



	IMPORTANT INFORMATION FOR APPLICANTS

	The criteria listed in this Person Specification are all essential to the job.  Where the Method of Assessment is stated to be the Application Form, your application needs to demonstrate clearly and concisely how you meet each of the criteria, even if other methods of assessment are also shown.  If you do not address these criteria fully, or if we do not consider that you meet them, you will not be shortlisted.  Please give specific examples wherever possible.

 


	CRITERIA


	METHOD OF ASSESSMENT

	EQUALITY AND DIVERSITY

	We are committed to and champion equality and diversity in all aspects of employment with the London Borough of Newham.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.  

	KNOWLEDGE:

1. Awareness of the needs of  minority groups and a commitment to the principals of equality of opportunity.
2. Understanding of the need for the service to be maintained and the willingness to alter cleaning duties in order to ensure this.


	Application Form/ Interview/ Certificate/Test (delete as applicable)




	QUALIFICATIONS:
Must be able to demonstrate the ability to clean the premises in accordance with the standards required by the school.

	Application Form/ Interview/ Certificate/Test (delete as applicable)



	EXPERIENCE:
None specific

	Application Form/ Interview/ Certificate/Test (delete as applicable)



	SKILLS AND ABILITIES:

1. Ability to undertake all aspects of cleaning/domestic work including: washing, sweeping, vacuum cleaning, emptying of litter bins, polishing and dusting etc.
2. Literacy and numeracy skills sufficient to read and understand safety information etc.
3.  Ability and willingness to use powered cleaning equipment.
4. Ability to be reliable and punctual and to ensure that cleaning services are carried out at the specified times and frequencies.

5. Good understanding of written and spoken English


	Application Form/ Interview/ Certificate/Test (delete as applicable)



	PERSONAL STYLE AND BEHAVIOUR:

None specific

	Application Form/ Interview/ Certificate/Test (delete as applicable)

	OTHER SPECIAL REQUIREMENTS:
None

	Application Form/ Interview/ Certificate/Test (delete as applicable)
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